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Registered Veterinary Technician Relief 
Services Agreement 
This Registered Veterinary Technician Relief Services Agreement (hereinafter "Service 
Agreement") is made and entered into as of this _____________ day of _______________________, 
20__________ ("Effective Date"), 

BETWEEN: 

Elevated Veterinary Solutions LLC (hereinafter “EVS”), acting by and through its authorized 
Certified and Registered Veterinary Technician, Theresa Krawczyk, CVT, RVT 

4138 Lee Hill Dr, Boulder CO. 80302 

theresa@evsrelief.com 

AND 

_______________________________________________[Business Name], acting by and through its 
authorized representative _______________________________ [Full Legal Name] located at 
________________________________________________________ [Client's Full Address], 
(hereinafter "Client").  

Client Email:  

Business/Client Phone Number: 

RECITALS: 

WHEREAS, EVS provides a Colorado Registered Veterinary Technician offering professional 
supportive animal care services for Client’s canine and feline patients (hereinafter “Patients”) 
under the direction and supervision of a licensed veterinarian; 

WHEREAS, the Client desires to retain EVS to provide such services for their Patients; 

WHEREAS, Client understands and acknowledges that EVS is not a licensed veterinarian and 
cannot diagnose, prescribe medication, or perform surgery; 

NOW, THEREFORE, in consideration of the mutual covenants and promises herein contained, 
the parties agree as follows: 
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DEFINITIONS: 

• Registered Veterinary Technician (hereinafter “RVT”): An individual registered by the 
Colorado State Board of Veterinary Medicine to perform animal care tasks under the 
direction and supervision of a licensed veterinarian. 

• Licensed Veterinarian: An individual licensed by the Colorado State Board of Veterinary 
Medicine to practice veterinary medicine. 

• Veterinarian-Client-Patient Relationship (hereinafter “VCPR”): A relationship 
established and maintained by a licensed veterinarian as defined by Colorado law, which 
includes a physical examination of the animal. EVS and associated RVT cannot establish 
or maintain a VCPR. 

• Supportive Animal Care Services: Tasks that a Registered Veterinary Technician is 
legally permitted to perform under the supervision of a licensed veterinarian (e.g., 
administering medications prescribed by a veterinarian, monitoring anesthesia under the 
supervision of a veterinarian, performing venipuncture for lab work ordered by a 
veterinarian, providing nursing care, wound care, nail trims, anal gland expressions, etc.). 

• Primary Care Services (General Practice): Services rendered at a facility that primarily 
provides routine and preventive patient care, including wellness exams, vaccinations, 
spay/neuter procedures, dental cleanings, minor surgical procedures, and management 
of non-urgent, stable medical cases. 

• Emergency/Specialty Services: Services rendered at a facility that primarily provides 
patient care requiring immediate stabilization, critical intervention, or advanced 
procedures. This includes work performed in an Emergency, Critical Care, Referral, or 
Specialty Department (e.g., Internal Medicine, Surgery, Oncology, Neurology). 

• Shift: A shift is a single, consecutive period of time for which EVS' services are engaged, 
as specifically agreed upon and confirmed in writing for a particular date. The duration 
and precise start and end times of the Shift (e.g., 8:00 AM to 5:00 PM) shall be fixed at the 
time of booking approval by EVS. 

• New Client: Any veterinary practice, hospital, or entity that books a Shift with EVS for the 
first time. Upon the completion of that initial booked Shift, the Client status shall 
automatically convert to that of a Standing Client for all subsequent bookings and 
services under this Agreement. 

• Standing Client: Any veterinary practice, hospital, or entity that has previously 
completed one compensated Shift under the terms of this Agreement. All services and 
bookings for a Standing Client shall be governed by the terms applicable to ongoing 
service engagements. 

1. SERVICES PROVIDED 

1.1. Elevated Veterinary Solutions LLC agrees to provide the following veterinary technician 
services (hereinafter "Services") to the Client's Patients. All services and tasks shall be 
performed under the level of supervision (immediate, direct, or indirect) mandated by the 
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Colorado Veterinary Practice Act and the rules promulgated by the State Board of Veterinary 
Medicine. Services may include, but are not limited to: 

• Basic and Advanced Patient Nursing Care: Administering medications and vaccinations 
(oral, injectable, topical), basic grooming (nail trims, anal gland expression, ear cleaning, 
hair trimming), practicing safe handling and restraint of patients, wound management, 
bandaging, monitoring and providing husbandry to hospitalized patients, placement of 
intravenous and intraarterial catheters, male urinary catheter placement and 
management, nasogastric tube placement, triage practices for incoming patients, 
operating constant rate infusion pumps, patient blood product (packed red blood cells 
and plasma) transfusion and monitoring, performing cardiopulmonary-cerebral 
resuscitation, operating mechanical ventilators and oxygen therapy cages, proper 
handling of deceased patients, filling prescriptions ordered by veterinarian.  

• Anesthesia Management: Inducing, intubating, monitoring, and maintaining patients 
throughout all phases of anesthesia, including administering anesthetic medications, 
monitoring vital signs, and responding to complications. Documenting patient anesthetic 
records and controlled substance logs. Ensuring proper operation of anesthetic 
machines. 

• Surgical Assistance: Preparing patients and instruments for surgery, assisting 
veterinarians during surgical procedures, ensuring sterile fields, operating assistance of 
surgical lights, table, electrocautery, and suction unit. Cleaning instruments and surgical 
laundry. Assembling surgical packs for sterilization. Operating autoclave for steam 
sterilization. 

• Diagnostic Imaging: Performing radiographs, assisting with ultrasound, magnetic 
resonance imaging, and computed tomography scans. 

• Laboratory Procedures: Collecting samples (blood, urine, feces, tissue). Operating lab 
equipment for in-house diagnostic tests such as urinalysis, fecal analysis, use of blood 
analyzers, blood smear prep and evaluation, ELISA tests, ear and skin cytology, and 
preparing samples for external labs. 

• Dental Prophylaxis: Performing dental radiographs, scaling, polishing, oral assessments 
and charting, and assisting with nerve blocks and oral surgeries. Oiling dental handpieces 
as recommended by manufacturers. Cleaning and sharpening of dental instruments. 

• Patient’s Owner Education: Under the discretion of a licensed veterinarian, providing 
information on wellness care, common diseases, nutrition, behavior, medication 
administration, in-hospital patient updates, and post-operative or after visit care 
instructions. 

• Administrative & Operational Support: Managing in clinic client communications, 
scheduling, obtaining medical histories, reviewing estimates drafted by Client with 
Patient’s owners, calling in prescriptions under licensed veterinary direction, maintaining 
medical records, tracking patient charges, restocking supplies, assisting in tracking 
inventory, operating and maintaining equipment, proper handling and disposal of sharps, 
biomedical and chemotherapy waste, and ensuring hospital cleanliness. 

• Other services as mutually agreed upon in writing 
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1.2. IMPORTANT NOTES:  

• EVS and associated RVT DO NOT provide veterinary diagnosis, prognosis, prescription, or 
surgical services. All services provided are under the general direction or specific 
instruction of a licensed veterinarian or as permitted by state law for registered veterinary 
technicians in the state of Colorado. The Client acknowledges that all animals must have 
a current Veterinary-Client-Patient Relationship (VCPR) with a licensed veterinarian for 
appropriate care. 

• EVS and associated RVT are NOT responsible for the finalized entry of Patient fees, 
generating estimates and invoices for Patients, answering Client phone calls, emails, and 
texts, or collecting payment for the Client unless agreed upon in writing. 

• EVS and associated RVT DO NOT provide Services for species other than canine and 
feline Patients unless agreed upon in writing. 

2. TERM OF AGREEMENT 

This Service Agreement shall commence and become legally effective on the date of the final 
signature by both parties (the "Effective Date"). 

2.1. Duration and Continuation 

• Per-Service Basis: This Agreement shall continue in effect on a per-service basis, 
applying to all services subsequently booked or rendered between Elevated Veterinary 
Solutions LLC and the Client until it is formally terminated or superseded. 

2.2. Termination and Replacement 

• 2.2.1. Termination: Either the Client or Elevated Veterinary Solutions LLC may terminate 
this Agreement at any time by providing written notice to the other party. Termination will 
not affect any services or payments due under this Agreement for work completed or 
services already booked prior to the effective date of termination. 

• 2.2.2. New Agreement: This Agreement shall be automatically superseded and 
replaced by any subsequent, fully executed Service Agreement signed by both parties. 
The terms and conditions of the new Service Agreement shall govern all future services 
and bookings from its effective date onward, rendering this current Service Agreement 
null and void for those future services. 

3. BOOKING, COMPENSATION, AND PAYMENT TERMS 

3.1. Base Supportive Animal Care Service Fees: The Client agrees to pay Elevated Veterinary 
Solutions LLC for the Services rendered at the following rates or as otherwise mutually agreed 
upon in writing prior to services rendered.  
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• New Client Primary Care Services: $35 per hour (rate only applied to first Shift) 
• Standing Client Primary Care Services: $55 per hour 
• New Client Emergency/Specialty Services: $40 per hour (rate only applied to first Shift) 
• Standing Client Emergency/Specialty Services: $60 per hour 

3.10. Fee Changes: The rates and fees outlined in Section 3 are subject to change by 
Elevated Veterinary Solutions LLC upon providing Client with at least thirty (30) calendar days 
prior written notice. 

3.2. Minimums and Deposits: 
• A 4-hour minimum service time must be booked for each Shift. 
• Unless agreed upon in writing between EVS and Client, a deposit of $220 per Shift is 

required upon booking approval. This deposit is non-refundable except as explicitly 
provided in Sections 4.2, 4.3, and 4.5, and will be applied to the total invoice for that Shift. 

3.3. Billing Increments 
• All service time is calculated and billed in 15-minute increments, rounded up to the 

nearest quarter-hour. (e.g., a 10-hour and 8-minute shift will be billed as 10 hours and 15 
minutes). 

3.4. Deposit Forfeiture 
• During the scheduled shift, if service is terminated by the Client before the 4-hour 

minimum is reached, the entire $220 deposit is forfeited to cover the loss of the 
minimum booking time. 

3.5. Payment 
• The remaining balance is due within seven (7) business days upon the completion of 

service for that Shift, unless alternative payment terms have been agreed upon in writing 
between Client and EVS. 

• Cash, check, and ACH payment are the preferred forms of payment  
• To cover the cost of processing a credit or charge card transaction, and pursuant to 

section 5-2-212, Colorado Revised Statutes, a seller or lessor may impose a processing 
surcharge in an amount not to exceed 2% of the total payment made for goods or services 
purchased or leased by use of a credit or charge card. A seller or lessor shall not impose a 
processing surcharge on payments made by use of cash, a check, or a debit card or 
redemption of a gift card. 

3.6. Holiday Fees 
• All hours booked on Holidays will be billed at 1.5 times the hourly rate 
• A Holiday deposit of $330 is collected at time of booking approval. All deposit and 

cancellation policies apply. 
• Holidays observed: New Year's Eve (December 31st), New Year's Day (January 1st), 

Memorial Day (Last Monday in May), Independence Day (July 4th), Labor Day (First 
Monday in September), Thanksgiving Day (Fourth Thursday in November), Day after 
Thanksgiving (Fourth Friday in November), Christmas Eve (December 24th), Christmas 
Day (December 25th). 
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3.7. Travel/Mileage:  
• If Client service location requires travel beyond a 15-mile radius from Elevated Veterinary 

Solution LLC's primary address, the Client agrees to reimburse EVS at the IRS standard 
business mileage rate for all miles traveled beyond the initial radius. The rate for 2026 is 
72.5 cents per mile.  

3.8. Invoicing:  
• EVS shall submit invoices to the Client upon completion of services. Invoices will be 

delivered to the Client provided email on this Service Agreement. 
3.9. Late Payment Fee:  

• Payment is due within seven (7) business days upon completion of Services and receipt of 
invoice, past due balances will incur a 3% monthly fee or a minimum of $20, whichever 
is greater. 

4. Shift Cancellation and Rescheduling 

4.1. Initiation of Cancellation 
• Client must notify EVS in writing by email to theresa@evsrelief.com to cancel or 

reschedule a booking. 
• Elevated Veterinary Solutions LLC must notify Client of cancellation by Client email 

provided on this Service Agreement. Additionally, a courtesy phone call may be placed by 
EVS to Client provided phone number. 

4.2. Client-Initiated Cancellation Refund Schedule 
• 168 (one hundred sixty-eight) hours (7 calendar days) or more prior to Shift start time: 

Qualifies for a full refund of the $220 deposit minus any payment processing fees OR the 
deposit may be applied toward a new booking. 

• 72 (seventy-two) to 168 (one hundred sixty-eight) hours (3 to 7 calendar days) prior to 
Shift start time: Qualifies for a 50% refund ($110) of the deposit minus any payment 
processing fees. The remaining deposit cannot be applied toward a future booking. 

• Less than 72 (seventy-two) hours (3 calendar days) prior to Shift start time: The full 
$220 deposit is forfeited and no refund will be issued. 

4.3. Cancellation by Elevated Veterinary Solutions LLC 
In the event EVS must cancel a confirmed booking, the following policies apply: 

• Cancellation 72 (seventy-two) hours (3 calendar days) or more prior to Shift start 
time: The Client will receive a full refund of their deposit, and no additional discount will 
be applied. 

• Cancellation less than 72 (seventy-two) hours (3 calendar days) prior to Shift start 
time: The Client will receive a full refund of their deposit. Additionally, the Client will 
receive a 25% discount on their next booking (to be used within 90 days of cancellation), 
which can be applied to a Shift up to 8 hours of service time. All discounted hours must 
be used within that single future Shift. 

4.4. Client Initiated Early Shift Termination 
• If service is terminated by the Client before the 4-hour minimum is reached, the entire 

$220 deposit is forfeited to cover the loss of the minimum booking time. 

mailto:theresa@evsrelief.com
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4.5. Elevated Veterinary Solutions LLC’s RVT Leaves Shift Early 
If EVS’s RVT must depart a shift before all booked service is completed, the following will 
apply: 

• Billing: The Client will be billed according to the standard billing policy (rounded up to the 
nearest 15-minute increment) for the time worked. 

• Deposit Refund: The portion of the $220 deposit that exceeds the billable time, minus 
any payment processing fees, will be fully refunded to the Client. 

o (Example: If the RVT works 2 hours, the deposit will cover the 2 hours of service, 
and the remainder of the deposit ($110) will be refunded). 

• Future Discount: The Client will receive a 25% discount on their next booking (to be used 
within 90 days), which can be applied to a single Shift of up to 8 hours of service time. 

5. RESPONSIBILITIES OF ELEVATED VETERINARY SOLUTIONS 
LLC 

5.1. EVS’ RVT shall perform the Services in a professional and competent manner, adhering to all 
applicable laws and regulations governing veterinary technicians in the State of Colorado.  

5.2. EVS’ RVT shall maintain all necessary licenses and certifications required to perform the 
Services. 

5.3. EVS’ RVT shall maintain a clean, professional appearance by wearing a proper scrub 
uniform and appropriate closed-toe nursing or athletic footwear at all times.  

5.4. EVS shall maintain confidentiality regarding the Client's personal information and the health 
information of their Patients. 

5.5. EVS’ RVT shall be responsible for maintaining compliance with all applicable radiation 
safety practices and protocols, including the proper wearing of all required monitoring devices 
(e.g., dosimeters) supplied by EVS.  

5.6. EVS’ RVT reserves the right to refuse to provide any Services to a Patient if, in RVT’s 
professional judgment, the Patient or requested Service presents an unmanaged safety risk to 
the RVT's health or safety (e.g., lack of proper personal protective equipment, lack of proper 
restraint, muzzling, or sedation). 

5.7. EVS’ RVT warrants that they are physically capable of performing the essential functions of 
veterinary support which include: 

• Lifting and Mobility: Ability to lift, carry, and move animals or equipment weighing up to 
40lbs unassisted. For any animal or object exceeding this weight, the Client agrees to 
provide mechanical assistance or a second person to ensure a safe “two-person lift.” 
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• Stamina and Posture: Ability to stand or walk for extended periods (up to 10+ minutes at 
a time) and frequently perform tasks requiring stooping, kneeling, or squatting. 

• Manual Dexterity: Sufficient motor skills to handle delicate instruments and perform 
animal restraint safely. 

 
5.8. EVS’ RVT reserves the right to suspend Services if mandated safety equipment is 
unavailable or if the Client fails to provide proper training on facility-specific hazards. 

6. RESPONSIBILITIES OF THE CLIENT 

6.1. The Client shall provide EVS’ RVT with accurate and complete information regarding the 
animal's medical history, current health status, medications, and any behavioral issues.  

6.2. The Client shall ensure that all necessary medications, supplies, and equipment (e.g., 
needles, syringes, bandages, specific foods) are readily available for EVS’ RVT to perform the 
Services.  

6.3. The Client shall ensure a safe and appropriate environment for EVS’ RVT to perform the 
Services including a hazard-free work area, access to necessary utilities, non-slip flooring, and 
adequate lighting. 

6.4. The Client shall disclose any known aggressive tendencies or health risks of the Patient to 
EVS’ RVT prior to services being rendered. The Client agrees to provide adequate personnel and 
specialized equipment for the restraint of aggressive, fractious, or oversized (> 40lbs) animals.  

6.5. Occupational Safety and Health Administration (OSHA) Compliance and Safe Environment: 
The Client acknowledges their responsibility to maintain a workplace free from recognized 
hazards in accordance with the OSHA General Duty Clause. The Client agrees to provide all 
necessary safety equipment and maintain protocols required by state and federal law. 

6.6. In compliance with the Hazard Communication Standard (29 CFR 1910.1200), the Client 
shall maintain and provide the Technician with immediate access to Safety Data Sheets (SDS) 
for all hazardous chemicals, medications, or materials present in the work area. 

6.7. The Client is responsible for providing all task specific Personal Protective Equipment 
(PPE) including: 

• Isolation (ISO) Cases: proper respiratory protection, fluid-resistant gowns, 
gloves, and eye protection to prevent the spread of zoonotic or infectious 
diseases. 

• Chemotherapy/Hazardous Drugs: specialized chemotherapy-rated PPE, 
including double gloving (ASTM D6978 rated), impermeable gowns, and face 
shields/goggles for administration and waste handling. 
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• Radiation Safety: lead-lined aprons, thyroid guards, and gloves.  

The Client warrants that all such equipment provided is maintained in good working order and 
meets all relevant state and federal safety standards. 

6.8. The Client acknowledges and agrees that EVS’ RVT is not a veterinarian and will not provide 
veterinary diagnoses, prognoses, or prescriptions. The Client is responsible for ensuring a 
licensed veterinarian is available for supervision and that all Patients have a valid VCPR prior to 
and throughout EVS’ RVT’s Shift. 

7. CONFIDENTIALITY 

Both parties agree to keep all information related to this Service Agreement, including but not 
limited to, client details, Patient medical information, and business practices, confidential, both 
during and after the term of this Service Agreement, unless required by law. 

8. INDEPENDENT CONTRACTOR STATUS 

8.1. Elevated Veterinary Solutions LLC is an independent contractor. Nothing in this Service 
Agreement shall be construed to create an employer-employee relationship, partnership, or 
joint venture between the parties. EVS is solely responsible for all federal, state, and local taxes, 
licenses, and permits, and providing their own insurance. 

8.2. The Client expressly agrees not to impose, and hereby waives the right to enforce, any non-
compete, non-solicitation of clients, or other restrictive covenants against EVS and associated 
RVT. EVS and associated RVT shall maintain the absolute right to: 

• Practice Professionally: engage in, provide, or accept employment or contract work with 
any other veterinary facility or mobile clinic at any time. 

• Geographic Freedom: provide services or accept employment within any geographic 
radius, including those near Client’s service area 

8.3. Elevated Veterinary Solutions LLC shall provide Client with Form W-9, Request for Taxpayer 
Identification Number and Certification upon signing of this Service Agreement and if Client pays 
EVS more than $600 in a calendar year. 

8.4. Client is required to issue EVS a Form 1099-NEC (Nonemployee Compensation) by January 
31st of the subsequent calendar year for any payments totaling $600 or more within that calendar 
year. 

8.5. Technical Autonomy: while working under the necessary medical supervision of a licensed 
veterinarian, EVS retains the right to determine the specific technical methods and nursing 



   

Page 10 of 13 
 

protocols used to achieve the prescribed medical results, provided they meet professional 
standards. 

9. LIMITATION OF LIABILITY AND INDEMNIFICATION 

9.1. Elevated Veterinary Solutions LLC shall exercise reasonable care in the performance of the 
Services. However, the Client acknowledges and agrees that animal care involves inherent risks. 
Elevated Veterinary Solutions LLC and associated RVT shall not be liable for any injury, illness, 
death, or loss sustained by the animal or property, unless directly caused by the gross 
negligence or willful misconduct of EVS or its associated RVT. 

9.2. The Client agrees to indemnify, defend, and hold harmless Elevated Veterinary Solutions 
LLC and associated RVT from and against any and all claims, damages, liabilities, costs, and 
expenses (including reasonable attorney's fees) arising out of or in connection with the Client's 
breach of this Service Agreement, or the animal's behavior during the provision of Services. 

9.3. The Client agrees to indemnify and hold EVS and associated RVT harmless from any claims 
arising out of the actions or omissions of the Client’s own employees, agents, or staff. 

9.4. Third-Party Claims and Veterinary Supervision: The Client acknowledges that EVS and 
associated RVT provide services under the direct or indirect supervision of the Client’s licensed 
veterinarian. Consequently: 

• Medical Liability Umbrella: The Client agrees to indemnify and defend EVS and its 
associated RVT against any third-party claims (e.g., claims brought on by pet owners) 
arising from medical outcomes, treatment plans, or procedures performed at the Client’s 
direction. 

• Limitation of Liability: In no event shall EVS or its associated RVT be held liable for third-
party claims resulting from the medical decisions or prescriptions of the supervising 
veterinarian. 

• Primary Professional Coverage: The Client warrants that its Professional Liability 
insurance policies extend coverage to independent contractors performing technician 
duties under the facility’s supervision, as required by the standard veterinary practice 
protocols. 

10. INSURANCE 

10.1. In addition to primary coverage by Client’s Professional Liability Insurance, Elevated 
Veterinary Solutions LLC shall maintain professional liability insurance coverage, naming the 
associated RVT as a covered individual, adequate for the Services provided. 
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11. TERMINATION 

11.1. Either the Client or Elevated Veterinary Solutions LLC may terminate this Service 
Agreement at any time by providing written notice to the other party as described in Section 2.2. 

11.2. The Service Agreement may be terminated immediately by either party if the other party 
breaches any material term of this Service Agreement and fails to cure such a breach within 
seven (7) business days of receiving written notice.  

11.3. Final Payment: Upon termination of this Service Agreement, the Client shall pay Elevated 
Veterinary Solutions LLC for all Services rendered up to the date of termination. EVS shall send a 
final invoice to Client upon termination and final payment is due within seven (7) business days.  

11.4. Deposit Forfeiture: The Client acknowledges that EVS reserves time for pre-booked Shifts. 
Therefore, any Shift scheduled to occur within seven (7) calendar days after the date of 
termination notice shall be subject to full deposit forfeiture. If no deposit was yet collected for 
such Shifts, the Client shall be invoiced for the deposit amounts as outlined in section 3.2. and 
3.6. of this Service Agreement as liquidated damages for the lost opportunity and scheduling 
conflict and is due at time of final payment. 

12. GOVERNING LAW 

This Service Agreement shall be governed by and construed in accordance with the laws of the 
State of Colorado, without regard to its conflict of laws principles. 

13. DISPUTE RESOLUTION 

Any dispute arising out of or relating to this Service Agreement shall first be resolved through 
good faith negotiation between the parties. If negotiation fails, the parties agree to pursue 
mediation with a mutually agreed-upon mediator.  

14. ENTIRE AGREEMENT 

This Service Agreement constitutes the entire agreement between the parties with respect to the 
subject matter hereof and supersedes all prior and contemporaneous agreements, 
understandings, negotiations, and discussions, whether oral or written.  

15. SEVERABILITY 

If any provision of this Service Agreement is held to be invalid or unenforceable, the remaining 
provisions shall continue in full force and effect. 
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16. SURVIVABILITY 

The following sections of this Service Agreement shall survive termination of the Service 
Agreement: Limitation of Liability and Indemnification (9.1, 9.2, 9.3), Final Payment (11.3), and 
Deposit Forfeiture (11.4). 

17. AMENDMENTS 

No amendment, modification, or waiver of any provision of this Service Agreement shall be 
effective unless in writing and signed by both parties. 

18. NOTICES AND COMMUNICATIONS 

18.1. Form of Notice: All notices, requests, or other communications required under this 
Service Agreement (such as termination notices or Shift cancellations) must be in writing and 
delivered via electronic mail (email) to the addresses specified below: 

• To Elevated Veterinary Solutions LLC: theresa@evsrelief.com 
• To Client: ________________________________________________ 

18.2. Effectiveness of Email Notice: Notice sent by email shall be deemed “received” and 
effective on the first business day following the date it was sent, provided that the sender does 
not receive an automated “delivery failure” or “undeliverable” message. 

18.3. Change of Address: Either party may change its designated email address for notice 
purposes by providing at least five (5) business days’ written notice to the other party. 

19. ELECTRONIC SIGNATURES AND COUNTERPARTS 

19.1. Consent to Electronic Transactions: The Client and EVS agree that this Service 
Agreement and any related documents may be executed by electronic signature in accordance 
with the Colorado Uniform Electronic Transaction Act. An electronic signature, regardless of the 
method used, will be considered equivalent to an original handwritten signature for all purposes. 

19.2. Definition of Electronic Signature: For purposes hereof, “electronic signature” includes, 
but is not limited to, a scanned copy of a manual signature, “click-to-accept”, an electronic 
copy of a manual signature affixed to a document, a signature incorporated into a document 
utilizing touchscreen capabilities, or a digital signature produced by platforms. 

19.3. Counterparts: This Service Agreement may be executed in multiple counterparts, and 
each counterpart, when executed, will be considered an original. All counterparts together will 

mailto:theresa@evsrelief.com
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constitute a single Service Agreement. Delivering an executed counterpart electronically is as 
effective as physical delivery. 

19.4. Validity and Admissibility: Neither Client or EVS will challenge the validity or admissibility 
of the Service Agreement in any legal proceeding based on its electronic execution or storage. 

 

IN WITNESS WHEREOF, the parties hereto have executed this Service Agreement as of the 
Effective Date. 

OWNER, ELEVATED VETERINARY SOLUTIONS LLC: 

Signature: _________________________________________________ 

Printed Name: Theresa Krawczyk, CVT, RVT  
• Colorado Association of Certified Veterinary Technicians Certification No. 4734 
• Colorado Registered Veterinary Technician License No. VT.0001316 

Date: ______________________________ 

 

CLIENT: 

Signature: _________________________________________________ 

Printed Name: _____________________________________________ 

[Client's Authorized Representative’s Full Legal Name] 

Business Name: ___________________________________________ 

Date: ______________________________ 


